Privacy Policy
At Zambezi Etosha Tours, we are committed to protecting the privacy and personal information of our customers. This Privacy Policy outlines how we collect, use, and safeguard your personal data when you interact with our travel agency.
Collection of Personal Information:
1.1. We may collect personal information such as your name, contact details, email address, and other relevant information necessary to provide our travel services.
1.2. Personal information may be collected when you make a reservation, subscribe to our newsletter, or communicate with us through our website or other channels.
Use of Personal Information:
2.1. We use the personal information we collect to provide you with the requested travel services, including booking accommodations, transportation, and activities.
2.2. Your personal information may also be used for communication purposes, such as responding to inquiries, providing travel updates, and sending promotional offers if you have opted to receive such information.
Data Protection and Security:
3.1. We implement appropriate technical and organizational measures to protect your personal information against unauthorized access, disclosure, alteration, or destruction.
3.2. We limit access to your personal information to authorized employees or third-party service providers who need to process the information on our behalf, ensuring they adhere to strict confidentiality obligations.
Third-Party Disclosure:
4.1. We may share your personal information with third-party service providers, such as airlines, accommodations, and tour operators, to facilitate your travel arrangements. These providers are required to handle your information securely and only use it for the purposes for which it was provided.
4.2. We do not sell, rent, or disclose your personal information to any third parties for marketing purposes without your explicit consent.
Data Retention:
5.1. We retain your personal information for as long as necessary to fulfill the purposes for which it was collected and to comply with legal obligations.
5.2. If you no longer wish to receive marketing communications from us, you can unsubscribe by following the instructions provided in the communication.
Your Rights:
6.1. You have the right to access, correct, or delete your personal information held by us. If you would like to exercise any of these rights, please contact us using the information provided below.
6.2. We will respond to your requests in a timely manner and in accordance with applicable data protection laws.
Updates to the Privacy Policy:
7.1. We may update this Privacy Policy from time to time to reflect changes in our practices or legal obligations. The updated Privacy Policy will be posted on our website, and we encourage you to review it periodically.
Contact Information:
If you have any questions or concerns about our Privacy Policy or how we handle your personal information, please contact us at:
Zambezi Etosha Tours
Address: Zambezi tours, Brandberg, Windhoek, Namibia
Email: zambezitoursafaris@gmail.com
Phone: +264  289 4509
By using our travel services, you consent to the collection, use, and disclosure of your personal information as described in this Privacy Policy.
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